Privacy Policy for Novell Mobile App

Effective Date: 01-03-2025
Novell Infotech (“we”, “our”, “us”) operates the Novell Mobile App (“the App”).
This Privacy Policy explains how we collect, use, and protect your information when you use the App.

1️. Information We Collect
We may collect the following types of information:
· Personal Information:
· Name, email, phone number, or other details you provide when registering or using the App.
· Usage Data:
· Logs, device type, and interaction data to improve app performance.
· Location Data (if applicable):
· For features like employee reporting or stock tracking, if you grant permission.

2️. How We Use Your Information
We use the collected information to:
· Provide and maintain the App’s services.
· Improve functionality and user experience.
· Communicate updates, support, or important notices.
· Analyse usage to enhance performance.

3️. Data Sharing and Disclosure
We do not sell or rent your personal data.
We may share data only when:
· Required by law or legal process.
· Needed to protect our rights or users.
· Integrated with third-party services you explicitly use (e.g., cloud storage, reporting tools).

4️. Data Security
We implement reasonable security measures to protect your data.
However, no method of transmission or storage is 100% secure, so we cannot guarantee absolute security.

5️. User Rights
You have the right to:
· Access or update your personal data.
· Request deletion of your account and associated data.
· Withdraw permissions (like location access) via device settings.

6️. Changes to This Policy
We may update this Privacy Policy as needed.
We will notify you of significant changes through the App or by other means.

7️. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us:
📧 Email: umang@novellinfotech.com
📞 Phone: +91-9140992187
🏢 Address: 3B/305, Avas Vikas, Hanshpuram, Naubasta, Kanpur. 208021(U.P.) INDIA.

